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PREVENTIVE MEASURES TAKEN BY THE CGRS IN OR-

DER TO RESTART PERSONAL INTERVIEWS  

1. Large well-ventilated rooms 

Since our move to the Eurostation building, we have large well-ventilated interview rooms at our dis-

posal, along with wide corridors and spacious common areas. Interviews can therefore take place in 

absolute compliance with social distancing rules. 

As all interview rooms at the CGRS have a surface area of at least 20 m², a distance of 1.5 to 2 

meter can be kept between all the participants in the personal interview, even in the smaller interview 

rooms. Social distancing can therefore be observed at all times during the interview. Except for the chair 

of the protection officer, all the chairs are placed against the wall. Markings have been drawn on the 

floor to remind everyone to keep to their spot.  

Although it is possible to observe social distancing rules thanks to the size of the rooms and the rear-

rangement of the chairs, 3 plexiglass screens will offer additional protection: one screen between 

the protection officer and the other participants, another screen between the applicant and the lawyer 

and a third screen between the applicant and the interpreter. 

A small writing board will be available for lawyers and interpreters who would like to take notes. 

Floor plan of every interview room: 
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2. Wearing a face mask 

The authorities in charge currently impose or strongly recommend the wearing of a face mask in all 

situations where persons need to interact at a distance of less than 1,5 meter or where a great number 

of persons are likely to be gathered together (for instance in public transport, supermarkets…). 

Strictly speaking, the wearing of a face mask is not required during the interview or on the way between 

the CGRS’s reception desk and the interview room, as social distancing rules can be observed at those 

times. However, the CGRS considered imposing a face mask during the interview as well as on the way 

to the interview room. 

After additional research and consultations, the following measures have been decided:  

 the wearing of a face mask is mandatory on the way from the reception desk to the 

interview room for all persons concerned (protection officer, interpreter, applicant and law-

yer) because it may sometimes be the case that social distancing cannot be correctly observed; 

 the wearing of a face mask is not mandatory during the personal interview. It is not 

mandatory because the size and arrangement of the interview room allows for strict compliance 

with social distancing rules during the interview. Moreover, plexiglass screens will be placed 

between all participants; 

 it is not advisable to wear a face mask during the interview, because it is not easy to talk for a 

long time with a mask. However, every participant is free to wear a mask, unless he or she is 

ill, in which case he or she cannot attend the interview. This rule applies to all participants. 

All visitors who do not come with their own mask will receive a disposable face mask at the CGRS.  

An information sheet will explain how to put on, to wear and to remove a face mask. 

We already insist on the following: 

 The face mask is above all a means of protecting other persons in your immediate surroundings 

rather than protecting yourself; 

 Wearing a face mask is not a substitute for other social distancing rules: wash your hands 

regularly, cough in the crook of your arm and self-isolate when you have Covid-19 symptoms; 

 Cloth face masks have to be used correctly. 

3. Limitation and spreading of the interviews 

Until recently, all interviews started at 8.30 a.m. or 1.30 p.m. All persons concerned (applicants, law-

yers, interpreters, guardians…) arrived at the same time. Interview rooms were used twice a day. In 

addition to the applicants arriving for their interview, there were also many visitors for all kinds of 
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administrative matters. In today’s context, it is no longer possible to maintain this manner of proceed-

ing. 

Several measures have therefore been put into place to limit as much as possible the number of visitors 

at the CGRS and to spread their arrival over the day.  

 In order to limit the number of visitors at the CGRS, only persons with an appointment for 

an interview will be admitted. The reception desk will remain closed to other visitors, who 

may contact the CGRS by phone, e-mail or letter. A helpdesk will attend to their requests. 

Uninvited visitors will be denied entry and will receive a leaflet explaining how to contact the 

CGRS or other administrations (for instance the Immigration Office if they want to apply for 

asylum). 

 In a first phase, the number of interviews will be limited: 

o During the first three weeks, which constitute a test phase, the number of interviews 

will be limited as follows: 

 Week 1 : a maximum of 10 interviews a day during the first two days and a 

maximum of 18 interviews a day during the following three days; 

 Week 2: a maximum of 30-35 interviews a day; 

 Week 3: a maximum of 40 interviews a day. 

o At a later stage, the number of interviews will be limited to a maximum of 82 inter-

views per day (not including interview rooms for videoconferences with closed recep-

tion centres and some interview rooms set aside for unaccompanied minors). 

o Depending on the policy recommendations of the the National Security Commission re-

garding the return of activities, the number of interviews may be increased later on to 

the number attained before the current health crisis. 

 Every interview room will be used only once a day. Interview rooms will be cleaned every 

evening. To ensure appropriate cleaning, special arrangements have been agreed with the 

cleaning company. 

 No more than 6 applicants for international protection will be invited at any one time. Interview 

hours will be spread over the day at intervals of 30 minutes between 8.30 a.m. and 2.00 

p. m. Interviews will therefore start at twelve different moments instead of two. The exact hour 

of the interview will be indicated in the invitation letter. Applicants are urged to be on time. 

 Compliance with the designated hours will be checked but this does not mean that an interview 

will be automatically cancelled if an applicant is slightly late. Things are different when a lawyer 

arrives 15 minutes later than the applicant. In this case it will not be possible to escort the 

lawyer to the interview room. 
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 The number of participants in an interview will be limited to a maximum of 4 persons: the 

protection officer, the applicant, the interpreter and the lawyer. In a first phase, no interviews 

requiring the presence of more than 4 persons will be organized, for instance interviews with 

unaccompanied minors requiring the additional presence of a legal guardian or a person of trust. 

As part of an experimental project, interviews through Skype are being considered for a limited 

number of unaccompanied minor applicants. 

 If one of the participants in the interview shows symptoms of illness at their arrival at the CGRS 

or during the interview, the interview will immediately be ended. This will also be the case 

when a visitor does not abide by the social distancing rules when arriving at the CGRS, on the 

way to the interview room or during the interview. 

 For persons in a closed facility or in prison, personal interviews will only take place through 

videoconference. 

Only applicants residing in reception centres will be invited, on the assumption that these centres 

have an idea of which residents are ill and that an ill resident will not be allowed to go to an interview. 

At a first stage, persons living at a private address will as a rule not be invited for an interview, or only 

exceptionally. 

Visitors who come to the CGRS for other reasons than their personal interview will be informed through 

leaflets and posters that they will not be allowed inside the CGRS, which can always be contacted by 

phone, e-mail or letter. Uninvited visitors will be admitted again at a later stage. To this end, the five 

windows at the reception desk will be equipped with plexiglass screens. 

Applicants invited for a personal interview will have to wait outside, under the porch roof, at the 

Rue Blerot entrance until they are called inside. The security agent or a CGRS staff member will see 

to it that social distancing rules are being observed. The lawyer will also wait outside with the 

applicant he or she represents. Markings at the entrance will indicate the physical distance to be ob-

served. 

With this procedure, the waiting room will not be used, except in some cases for a partner invited with 

the applicant. In this case, they will be asked to wait at designated places until the protection officer 

comes to fetch them. The decision not to use the waiting room (for the time being) has been taken 

because it is difficult to observe social distancing rules there and to avoid that someone sits down on a 

seat where someone else has been sitting before. 

4. Social distancing during the interview 

Specific procedures have been put into place for the following actions: 

 taking the interpreter, the applicant and the lawyer to the interview room; 

 placing the different participants in the interview room; 
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 conducting the interview; 

 accompanying the interpreter, the applicant and the lawyer to the exit. 

A collaborator of the reception desk will take the applicant and his or her lawyer into the building. 

As soon as they enter the building, visitors (the applicant and the lawyer) will immediately be urged 

to wash or disinfect their hands. Hand sanitizer will be available. Protection officers and interpreters 

follow the same rule. The protection officer will then briefly explain the specific rules about the interview 

and about the way to go to the interview room. 

The wearing of a face mask is mandatory on the way to the interview room for all persons 

concerned. If a visitor has come without a face mask, he or she will be given one. 

The protection officer accompanies the applicant, the lawyer and the interpreter to the interview room 

and sees to it that everyone respects the social distancing rules. 

 Lifts are safer and less complicated to use than the stairway. However, a maximum of 2 persons 

only are allowed inside a lift. Therefore, it is advisable to divide the persons concerned as fol-

lows: the protection officer and the lawyer in one lift and the interpreter and the applicant in 

another lift. In this way, the interpreter can communicate with the applicant if need be. 

 Wherever possible, doors are kept open. This is not possible with fireproof doors. 

Upon entering the interview room, the protection officer will invite the other participants to take their 

seat one by one, in the following order: first the lawyer, then the applicant, then the interpreter 

and finally the protection officer. Floor markings may also indicate the limit beyond which a chair may 

not be placed. 

It is recommended that the interview does not last too long (four hours at most, break not included) 

because the current circumstances may cause stress. This requirement is not motivated by any en-

hanced risk of infection. If the protection officer thinks that he/she can round off the interview and avoid 

a new invitation, he/she can extend the duration of four hours with half an hour at most. 

As before, it is advisable to take one or several breaks during the interview. Participants are allowed 

to leave the interview room during a break, provided they wear a face mask. They must wear their 

mask in the corridor and observe social distancing rules. The protection officer will remind them of this. 

In a first phase, someone will be present in the corridors to see to it that these rules are observed. 

The coronavirus does not survive for a very long time on absorbent material (such as paper or card-

board). However, in order to reduce the risks as much as possible, a specific procedure has been put 

into place for handing over documents: 

 The applicant and his or her lawyer are asked in the invitation letter to scan and send all docu-

ments beforehand by e-mail. 
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 A specific procedure will be developed for the situation when the applicant or the lawyer wishes 

to hand over documents at the beginning or in the course of the interview.  

 Temporary instructions will be given for the situation when an applicant is asked to sign a doc-

ument or a form, in order to avoid that paper documents have to change hands. 

If one of the participants shows symptoms of illness, the interview will be immediately ended. 

At the end of the interview, the protection officer will show the way out. He or she will be the first to 

leave the interview room, followed, in this order, by the interpreter, the applicant and the lawyer. Lifts 

will be used as described above. Wearing a face mask is mandatory on the way out. 

Additional hygienic measures have been decided: 

 When the applicant and his or her lawyer enter the Eurostation building, they will be urged to 

wash their hands thoroughly (from 40 to 60 seconds). The protection officer and the interpreter 

will also wash their hands at that time. 

 A box of tissues and a bottle of hand sanitizer will be available in every interview room. Pedal 

bins will be placed at different spots in the corridors. 

 After the interview, the protection officer and the interpreter have to wash their hands. The 

applicant and the lawyer will also have this opportunity. 


